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 Video and Unifi ed Communications (UC) 

Whether validating performance for multi-million dollar telepresence initiatives or tracking UC quality, Observer provides comprehensive codec support, metrics, and quality 
scoring to ensure audio and video communications are fully optimized.

Video Conferencing
When performance issues arise, version 15 allows engineers to view video performance alongside other applications that could adversely impact call quality. Teams can 
drill down to view specifi c video sessions to investigate whether QoS settings were correctly set across call components, or determine whether jitter, gaps, or bursts aff ected 
performance. In addition, calls can be reconstructed and replayed to verify quality.

Microsoft UC
Network Instruments continues to strengthen its UC 
off ering with in-depth support for the Microsoft 
UC platform. Obtain summary views via Observer of 
UC/VoIP metrics and qualify user experience per call. 
In conjunction with tracking VoIP, teams can monitor 
Microsoft Lync server health using Observer 
Infrastructure (OI).

Available with Observer Expert, Observer Suite, OI, and 
Observer Reporting Server (ORS).

 Tracking IPTV

Observer now provides end-to-end monitoring of Internet Protocol Television (IPTV). Proactively be alerted to degrading video transmission quality and use GigaStor 
back-in-time analysis to quickly resolve service anomalies caused by dropped or out-of-order packets.

Obtain a comprehensive view of IPTV health by tracking metrics including MDI, latency, packet loss, jitter, and QoS settings on a summary or per session basis.

Available with Observer Expert, Observer Suite, GigaStor, and ORS.

 IBM WebSphere MQ

Utilize Observer 15 to improve overall service health by understanding how IBM WebSphere MQ runs within the application environment. Monitor the performance of MQ 
servers as they transport messages from one node to another.

WebSphere MQ Benefi ts:
• Assess MQ performance at a glance and immediately navigate to 

application  details for resolution
• Determine if performance between tiers is degrading by analyzing MQ 

response time and payload
• Identify, report, and alarm on over 500 MQ reason codes

Available with Observer Expert, Observer Suite, Observer Infrastructure, 
and ORS.

Observer 15 provides extensive support for video conferencing and telepresence, delivers key end-user 
experience metrics without burdensome agents, and increases efficiency for monitoring data center 
environments. Count on Observer’s new features to deliver complete performance visibility and proactive 
problem resolution. 

Obtain in-depth WebSphere MQ details

Monitor video metrics and reconstruct calls
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 End-User Experience

As user expectations and dependence on the network increases, the Observer platform ensures IT stays a step ahead by providing new metrics and intelligence for 
measuring end-user experience. Manage user experience from dashboard views and quickly drill down using out-of-the-box reports to specifi c conversations and 
event details for resolution.

End-User Experience Benefi ts:
• Obtain user and server perspective without deploying agents
• Easily assess critical conditions impacting user experience 
• Quickly determine problem severity and users impacted
• Streamline investigations through logical, out-of-the-box workfl ows

New metrics available in Observer Expert and Observer Suite. 
Out-of-the-box reports are found in ORS.

 Optimized Capture Technology

As the only performance management provider to internally design and manufacture its own capture card, Network Instruments leads the way with new Gen2™ capture 
technology which provides the highest port-density available. The new card is designed to increase packet capture speed and fl exibility.

New Gen2 Benefi ts:
• Synchronized hardware-accelerated fi ltering for up to 12 ports
• Optimized for fl exible gigabit and 10 Gb capture
• High effi  ciency onboard de-duplication
• Eliminates hard reboots required for updates
• Reduced instrumentation complexity and deployment cost

The new Gen2 capture card is available with all gigabit and 10 Gb Ethernet hardware probes.

 Financial Trading Analysis

For organizations involved with high-frequency or automated trading, every millisecond is money. Observer now includes robust multicast analysis and automated microburst 
detection to ensure IT teams know what is happening down to sub-second levels.

Financial Trading Analysis Benefi ts:
• Verify multicast streams are properly sent and received
• Analyze and summarize stream performance
• Defi ne microburst parameters; Observer automatically 

identifi es occurrences
• Understand application impact and frequency of 

microburst activity
• Set baselines, thresholds, and alarm on microburst errors 

and conditions

Multicast analysis is available with Observer Expert, Observer 
Suite, and ORS. Microburst analysis is available with GigaStor™.

Track user experience and navigate to specifi c user metrics

Optimized for fast and fl exible 10 Gb capture

Aggregate and analyze multicast performance
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For more information, please visit www.networkinstruments.com.

 Corporate Headquarters
Network Instruments, LLC • 10701 Red Circle Drive • Minnetonka, MN 55343 • USA
toll free (800) 526-7919 • telephone (952) 358-3800 • fax (952) 358-3801

www.networkinstruments.com

European Headquarters
Network Instruments • 4 Old Yard • Rectory Lane • Brasted, Westerham • Kent TN16 1JP • United Kingdom
telephone + 44 (0) 1959 569880 • fax + 44 (0) 1959 569881

www.networkinstruments.co.uk

ONF-012312-V15.1-B1

 Probe-Centric Analysis

The shift to smarter probes marks an architectural leap forward in analysis designed to address two chief concerns of engineers: network overhead and scalability limitations. 

Transferring analysis to probes means only summary data rather than gigabytes of raw traffi  c and data are sent over the network to the console. Reducing the console 
workload also means a higher number of probes can be supported by each console. This shift to probe-centric analysis substantially reduces network overhead and 
implementation costs in deploying monitoring solutions.

Available in all Expert Probes. 

 Centralized App Maps

In version 15, Network Instruments Management System (NIMS™) streamlines the confi guration and management of application performance utilizing new Centralized 
App Maps. The software uses predictive discovery to create a map of all applications running on the corporate network along with a confi dence level for each discovered 
application. Once complete, the map can be customized to include home-grown applications and unique network details, and then automatically pushed out to all probes 
on the network.

Available with NIMS.

 

 Third-Party Analysis 

Using multiple tools to manage and investigate performance issues on the network? Observer 15 now provides integrated support for third-party analysis capabilities by 
exporting captures from Observer and GigaStor to external analysis and security solutions. 

• Mine data and automatically launch analysis within third-party tools alongside Observer analytics
• Send captures to security devices, compliance and forensic tools, and other network analyzers  

Available in Observer Standard, Observer Expert, and Observer Suite.

 
 FCoE Monitoring

For data centers implementing Fiber Channel over Ethernet (FCoE), Observer and GigaStor can fully decode and perform advanced analysis of FCoE traffi  c including trending. 

FCoE Monitoring Benefi ts:
• Quantify FCoE traffi  c as it traverses the Ethernet network
• Understand how FCoE conversations impact other IP-based applications

Available with Observer Expert, Observer Suite, and ORS.

Automate confi guration and management of apps
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